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JOB DESCRIPTION
	DEPARTMENT:   Clinical
	TITLE:  Director of Nursing

	EFFECTIVE DATE: January 1, 2016
	APPROVED BY: CEO

	RESPONSIBLE TO:  CMO
	SALARY RANGE:  $xx,xxx – $xx,xxx

	EXEMPTION STATUS:  Exempt
	WORK HOURS: M-F, 8 am to 5pm


Qualifications

· Strong ability to oversee and direct the nursing personnel to ensure quality of care is being performed consistently.

· Experience working in quality management/quality improvement, preferred.

· Experience in chronic care disease management, preferred. 

· Ability to provide excellent disease management support services to patients via telephone.

· Knowledge of state and federal insurance programs, preferred.

· Experience with Medi-Cal and/or Department of Health Care Services regulations and standards, preferred.

· Knowledge of NCQA, UDS and HEDIS measures, preferred.

· Working knowledge and experience on NextGen or any other Electronic Medical Records, and computer skills.

· Exhibits strong leadership skills in order to advise, guide and inspire the nursing staff to contribute their best to improving communication and job performance for the health and wellbeing of the residents.

· Strong ability to problem solve with patient/family concerns, staffing issues and staff conflicts.

· Excellent communication skills with families, patients, and all team members.

· Ability to work effectively in a fast paced environment.

Work Experience

· At least two years’ experience as a nursing leader in a similar outpatient facility. Experience working in a Federally Qualified Health Center (Community Health Center) is preferred.

· At least 2 years of UM or QM experience, preferred.

Education

· Graduate of an accredited school of nursing. Current California RN License in good standing with the Board of Nursing.

Skills

Speaking, Active Listening, Reading Comprehension, Time Management, Writing, Critical Thinking, Negotiation, Judgment / Decision Making; Management of Personnel Resources; Complex Problem Solving; Management of Financial Resources
Examples of Duties
· Leads by example and develops a team environment among the nursing staff, and promotes a team spirit with all other departments in order to promote and maintain highest quality of patient care.

· Develops, maintains, implements nursing policies and procedures that conform to current standards of nursing practice, facility philosophy, and operational policies while maintaining compliance with state and federal laws and regulations. 

· Develops and maintains daily nursing schedules to assure coverage sufficient to meet facility standards of care. Hires, evaluates, and disciplines the nursing staff, as needed. Oversees and directs the nursing staff to ensure compliance with all internal policies and procedures.

· Responsible for assisting in incorporating a Care Team Model as a Patient Centered Medical Home, and chronic care disease management model.

· Develops, writes and implements quality assurance programs for continuity of care and educational programs for licensed nursing staff that will significantly heighten their skill levels.

· As a member of management team participates and contributes in clinical and operational transformations by creating standardization of care, removing duplication and redundancies in patient care, establishing and maintaining nursing standard of care.

· Participates in recruitment and selection of nursing personnel and assures sufficient staff gets hired.

· Oversees and supervises development and delivery of in-service education to equip nursing staff with sufficient knowledge and skills to provide compassionate, quality care.

· Proactively develops positive employee relations. Promotes team-work, mutual respect, and effective communication.

· Monitors staff for compliance with OSHA mandates and facility policies on workplace safety. Proactively develops procedures to promote workplace safety and safe work practices.

· Establishes, implements, and monitors infection control, safety and environment of care program.

· Is an active member of the QA Committee. Coordinates and/or develops on-going QA activities for nursing services to monitor nursing compliance with standards and regulatory requirements.

· Develops and maintains the nursing budget including staffing levels for licensed nurses, medical assistants, licensed vocational nurses and ancillary medical equipment.

·  Helps prepare staff for inspection surveys, instructing staff on matters of conduct and disclosure, being interviewed by inspectors, immediate corrections of problems noted by surveyors, etc. Reviews and reinforces important standards as cited.

· Participates in the preparation of the Plan of Correction response to an inspection survey, and implements any follow-up QA as required.

· Monitors incidents and complaints for appropriate corrective action and risk management. 

· Promotes compliance with accident prevention procedures, safety rules, and safe work practices to prevent nursing staff injury.

· Assures staff is trained in fire and disaster and other emergency procedures, and evaluates performance during drills.

· Create and maintain an atmosphere of warmth, personal interest and calm within the nursing department.

· Develops and maintains positive relationships with patients, family members, staff, and community leaders, State and Federal surveyors, providers and other professionals through effective verbal and written communication.

· Ensures positive survey and accreditation outcomes. Writes and implements appropriate plans of correction.

· Represents the facility and promote its goals by participating in community events and with community organizations.

· Computer proficient using Microsoft Word, Excel and lead NextGen software.

· Acts as a mediator to resolve any patient and/or family problems, concerns and/ or conflicts in a calm, caring, understanding and professional manner.

· Completes routine management duties to include payroll, medication destruction as needed per policy, pharmacy recommendations as needed, incident investigations, etc.

Travel Requirements

Occasionally may travel to other sites to attend meetings or training; occasionally overnight for training.

Tools & Technology
Tools: Calculators or accessories; Photocopiers; Scanners; Faxing equipment; Computers and Keyboards; Telephones

Technology: Microsoft Office programs; Electronic Mail – Microsoft Outlook; Internet
Knowledge
Administration and Management; Economics and Accounting; Law and Government; Customer and Personal Service, English Language; Sales and Marketing; Mathematics; Personnel and Human Resources 
Abilities
Oral Comprehension; Oral Expression; Written Comprehension; Written Expression; Problem Sensitivity; Deductive Reasoning; Inductive Reasoning; Near Vision; Speech Clarity; Speech Recognition

Work Activities
Communicating with Supervisors, Peers, or Subordinates; Getting Information; Interacting With Computers; Performing Administrative Activities; Making Decisions and Solving Problems; Organizing, Planning, and Prioritizing Work; Communicating with Persons Outside Organization; Establishing and Maintaining Interpersonal Relationships; Judging the Qualities of Things, Services, or People; Documenting/Recording Information; Developing Objectives and Strategies; Developing and Building Teams; Resolving Conflicts and Negotiating with Others; Analyzing Data or Information
Work Styles
Integrity; Dependability; Attention to Detail; Cooperation; Independence; Initiative; Self Control; Adaptability/Flexibility; Stress Tolerance; Leadership; Persistence; Achievement/Effort
Work Context
Physical Demands: The physical demands and work environment described here are representative of those that must be met by an employee to successfully perform the essential function of the job, with or without accommodation. Prospective employees must complete a pre-employment medical exam (Occupational Group IV) which will measure the ability to: 

· See well enough to read fine print and view a computer screen; speak and hear well enough to understand, respond, and communicate clearly in person and on the telephone; independent body mobility sufficient to stand, sit, walk, lift or move, stoop, and bend to access the work environment and a standard office environment; manual dexterity and sufficient use of hands, arms and shoulders to repetitively operate a keyboard and to write; and the ability to sit or walk for prolonged periods of time.
· Occasionally may be required to lift/move or assist in lifting/moving up to 50lbs.
· Reasonable accommodation may be made for some of these physical demands for otherwise qualified individuals who require and request such accommodation.

Work Environment: Generally a typical office environment.

I acknowledge that I have read and understand this job description, and that I am able to perform all aspects with or without reasonable accommodation.
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